City of Cerritos 2017 Consumer Confidence Report
The City of Cerritos is committed to providing you with high
quality water. This report provides information on the water
quality testing completed in 2017. We are pleased to inform
you that your water complies with all state and federal water
quality standards during this reporting period.
The City of Cerritos has provided an Annual Water Quality
Report to its customers since 1990, in compliance with state
regulations adopted in 1989.

Where Does My Tap
Water Come From?
In previous years, the City of Cerritos received anywhere
from 4–10% of its drinking water supply from Metropolitan
Water District of Southern California, but in 2017 the City
did not purchase any water from MWD. MWD water is transported from the Colorado River and the State Water Project
in Northern California.
The 2017 edition of the CCR will not have any information
pertaining to the water quality from MWD, because the City
did not purchase any water from MWD in 2017. You may
contact the City of Cerritos Department Water & Power for
any inquiries you may have at (562) 916-1223.
In 2017, the City produced all of its drinking water supply
from three groundwater wells. These wells were drilled to a
depth from 640 feet to 1000 feet and supplied 2.69 billion
gallons of water to the City's total drinking water supply.
The City of Cerritos completed an assessment of its groundwater supplies in 2013. Groundwater supplies are considered
most vulnerable to automobile gas stations, chemical/petroleum processing/storage, known contaminant plumes, contractor or government agency equipment storage yards, parks,
freeway/state highway transportation corridors, herbicide use
in road rights-of-way, water supply wells, dry cleaners, metal
plating/finishing/fabricating, automobile repair shops, utility
station maintenance areas, and wastewater treatment plants. A
copy of the approved assessment may be obtained by contacting Water Superintendent Bob Ortega at (562) 916-1223.
Every five years, MWD of Southern California is required by
the California Department of Water Rescources to examine
possible “surface water” sources of drinking water contamination in its State Water Project and Colorado River source
waters. Metropolitan’s most recent Watershed Sanitary
Surveys were completed in 2016 (Colorado River) and
2012 (State Water Project). Both source waters are exposed
to stormwater runoff, recreational activities, wastewater
discharges, wildlife, fires and other watershed-related factors
that could affect water quality. Water from the Colorado
River is considered to be most vulnerable to contamination from recreation, urban/stormwater runoff, increasing
urbanization in the watershed and wastewater. Water supplies
from Northern California’s State Water Project are most
vulnerable to contamination from urban/stormwater runoff,
wildlife, agriculture, recreation and wastewater. A copy of
the summary of either Watershed Sanitary Survey can be
obtained by calling MWD at (213) 217-6850.
The water system also includes one 12-million gallon reservoir with a booster pumping station capable of delivering
about 18,000 gallons per minute and two 6-million gallon
reservoirs with a booster station capable of delivering about
17,000 gallons per minute. These reservoirs' capacity helps
the City meet peak demand periods and fire-flow requirements.
The water is then distributed to a population of approximately
49,041 people through a large City-owned water system ranging in size from 6-inch diameter to 30-inch diameter pipes.
Some 4-inch diameter mains are used to circulate water from
one residential street to another.
Approximately 181 miles of pipe throughout the City’s water
distribution system supplies domestic drinking water to
some 16,000 services, including residential, commercial and
industrial users.

How is My Drinking
Water Tested?
The State of California allows us to monitor for some contaminants less than once per year because the concentrations
of these contaminants do not change frequently. Some of our
data, though representative, are more than one year old. However, in most cases, the City samples more frequently than the
State requires. The City of Cerritos’ wells are monitored at
least monthly for microbiological and physical quality. Additional samples are collected and analyzed for various chemical,
radiological and aesthetic quality constituents.
Our water quality professionals collect approximately 20
samples each week in the distribution system to test for
microbiological quality, monthly for physical quality and
quarterly for total trihalomethane formation, which results
when chlorine is added to water high in natural organics.
Outside laboratories certified by the State are hired by the
City to perform all the necessary analyses.

What Are Drinking Water
Standards?
There are two types of limits, known as standards. Primary
standards set limits for substances that may be harmful to humans if consumed in large quantities over certain periods of
time. Secondary standards are limits for substances that could
affect the water’s taste, odor, and appearance. Regulations
set a Maximum Contaminant Level (MCL) for each of the

primary and secondary standards. The MCL is the highest
level of a substance that is allowed in drinking water.
There are over 100 standards set by the California Department of Water Resources for compounds that could be found
in drinking water. The City has sampled for most of the compounds and if they were not detected they are not included in
the Water Quality Table.

Revised Total Coliform Rule
This Consumer Confidence Report (CCR) reflects changes
in drinking water regulatory requirements during 2016. All
water systems are required to comply with the state Total
Coliform Rule. Effective April 1, 2016, all water systems are
also required to comply with the federal Revised Total Coliform Rule. The new federal rule maintains the purpose to
protect public health by ensuring the integrity of the drinking
water distribution system and monitoring for the presence of
microbials (i.e., total coliform and E. coli bacteria). The U.S.
EPA anticipates greater public health protection as the new
rule requires water systems that are vulnerable to microbial
contamination to identify and fix problems. Water systems
that exceed a specified frequency of total coliform occurrences are required to conduct an assessment to determine if any
sanitary defects exist. If any defects were found, they must be
corrected by the water system.
Coliforms are bacteria that are naturally present in the
environment and are used as an indicator that other, potentially harmful, waterborne pathogens may be present or that
a potential pathway exists through which contamination
may enter the drinking water distribution system. We found
coliforms indicating the need to look for potential problems
in water treatment or distribution. When this occurs, we are
required to conduct assessment(s) to identify problems and to
correct any problems that were found during these assessments.
During the past year we were required to conduct one Level 1
assessment. One Level 1 assessment was completed. In addition, we were required to take three corrective actions and we
completed all three of these actions.

How Do I Read the Water
Quality Table?
The table in this report lists all of the contaminants for which
state or federal standards have been set that the City detected
during the current reporting period. The presence of these
contaminants does not necessarily mean that the water poses
a health risk. The water quality test results are divided into
two main sections: those related
to Primary Standards and those related to Secondary
Standards. The primary standards section is further divided
by sampling locations. “Monitored at the Source” identifies
contaminants that are measured at the well or surface water
source. “Monitored in the Distribution System” means the
samples were taken from water sampling points located
throughout our service area. “At the Tap” means samples
were taken from customers’ faucets.
The first column of the water quality table lists substances
detected in your water. The water delivered in Cerritos is
a blend of three wells and treated surface water obtained
from the MWD. Therefore, the next columns list the average
concentration and range of concentrations found in your well
water and MWD surface water, separately. Following are columns that list the MCL and Public Health Goals (PHG) or
Maximum Contaminant Level Goals (MCLG), if appropriate. The last column describes the likely sources of substances
in drinking water.
To review the quality of your drinking water, compare the
highest concentration and the MCL. Check for substances
greater than the MCL.
No regulated or unregulated organic compounds were detected in groundwater other than TCE and 1, 1-DCE, which
was found in one well at a concentration below the MCL.
Some people who drink water containing TCE and 1, 1-DCE
in excess of the MCL over many years could experience
problems with their liver and may have an increased risk of
getting cancer. The concentration of TCE and 1, 1-DCE in
the Cerritos well, however, is well below the MCL.
Detected substances that exceed a PHG or MCLG must be
reported. PHGs are set by the California Environmental
Protection Agency. PHGs provide more information on the
quality of drinking water to customers, and are similar to their
federal counterparts MCLGs. Both PHGs and MCLGs are
levels that are of an advisory nature only and nonenforceable.
Both PHGs and MCLGs are concentrations of a substance
at which there are no known or expected health risks. The
regulations require a listing of the PHG and/or MCLG for
each detected chemical contaminant, a definition of terms,
information on violations and a statement about health
concerns of chemicals detected above regulatory limits. Some
additional substances of interest are listed even though no
PHG or MCLG has been established.

What Affects the
Contents of Water?
All drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some
contaminants. As water travels over the surface of the land or
through the ground, it can pick up substances resulting from
the presence of animals or from human activity. The presence
of contaminants does not necessarily indicate that water
poses a health risk. More information about contaminants

and potential health effects can be obtained by calling the U.S.
Environmental Protection Agency’s (U.S. EPA) Safe Drinking Water Hotline (800-426-4791).
You can get more information on tap water by logging on to
the U.S. EPA's helpful water website: water.epa.gov/drink.

What Does the U.S. EPA Say
About Drinking Water Quality?
The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs
and wells. As water travels over the surface of the land or
through the ground, it dissolves naturally occurring minerals
and, in some cases, radioactive material.
The City of Cerritos conducts regular testing as prescribed by
state and federal agencies to ensure that none of the contaminants listed below are detected at levels considered to be
harmful by the health agencies. Contaminants that may be
present in source water include:

66 Microbial contaminants, including viruses and bacteria,

that may come from sewage treatment plants, septic systems, agricultural livestock operations, and wildlife;
66 Inorganic contaminants, such as salts and metals, that can
be naturally occurring or result from urban storm water
runoff, industrial or domestic wastewater discharges, oil
and gas production, mining or farming;
66 Pesticides and herbicides, which may come from a variety
of sources such as agriculture, urban storm water runoff,
and residential uses;
66 Organic chemical contaminants, including synthetic
and volatile organic chemicals, that are byproducts of
industrial processes and petroleum production, and can
also come from gas stations, urban storm water runoff, and
septic systems;
66 Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production and mining
activities.
To ensure that tap water is safe to drink, the U.S. EPA and the
California Department of Water Resources prescribe regulations that limit the amount of certain contaminants in water
provided by public water systems.

Should I Take Additional
Precautions?
Some people may be more vulnerable to contaminants
in drinking water than the general population. Immunocompromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ
transplants, people with HIV/AIDS or other immune system
disorders, some elderly, and infants can be particularly at
risk from infections. These people should seek advice about
drinking water from their health care providers. The U.S.
EPA/Centers for Disease Control guidelines on appropriate
means to lessen the risk of infection of Cryptosporidium
and other microbial contaminants are available from the U.S.
EPA’s Safe Drinking Water Hotline
(800- 426 - 4791).

How Can I Participate in
Decisions On Water?
Decisions about your water system are made at Cerritos City
Council meetings, which are regularly scheduled at the City
Hall Council Chambers at 7 p.m. on the second and fourth
Thursday of every month. Council meetings are cablecast
live on Cerritos TV3 and meeting videos are archived on the
City’s website. If you have specific questions about your tap
water quality, please contact Bob Ortega, Water Superintendent,
at (562) 916-1223.
This report contains very important information
about the water you drink. Translate the report or
speak with someone who understands the content.
Este informe contiene información muy importante
sobre su agua potable. Tradúzcalo o hable con alguien
que lo entienda bien.
Daimntawv tshaj tawm no muaj lus tseemceeb txog
koj cov dej haus. Tshab txhais nws, los yog tham nrog
tej tug neeg uas totaub txog nws.
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Public Health Goal (PHG) : The level of a contaminant in drinking water below which there is no known or expected risk to health. PHGs are set by the California Environmental Protection Agency.
Regulatory Action Level (AL) : The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a water system must follow.
Primary Drinking Water Standard (PDWS) : MCLs and MRDLs for contaminants that affect health along with their monitoring and reporting requirements, and water treatment requirements.

Cerritos Water Meets All State & Federal Standards

