
System Vendor System 

Product 

System’s Purpose Description of data Primary 

Department 

Backup 

frequency 

Software 

update 

frequency 
Tyler Technologies Eden The Eden software maintains 

Agency ERP data to comply with 
governmental reporting standards 

Financial, Human 
Resources, Payroll & 
Purchasing 

Administrative 
Services 

Daily Every 6 Months 

Infor Hansen The Hansen software maintains 
records relating to building 

permits, building inspections and 
code enforcement data to comply 

with County standards. 

Permits, inspections 
and code enforcement 

Community 
Development 

and Community 
Safety 

Daily Product version 
has reached a 

fully mature 
state 

Active Class The Class software maintains 
customer records relating to 
facility reservations, program 

registration and point of sale 
data. 

Facility reservations, 
program registration 
and point of sale. 

Community and 
Cultural 
Services 

(Recreation, 
Senior Center 
and Library) 

Daily Product has 
reached a fully 
mature state 

Advanced Utilities CIS Infinity The CIS Infinity software 
maintains consumption and billing 

records relating to the Agency’s 
Water Utility. 

Water utility billing Administrative 
Service (Water 

Billing) 

Daily As needed to 
resolve software 

bugs or add 
features 

Innovative 

Interfaces 

Millennium The Millennium software 

maintains acquisition, cataloging 
and circulation data to assist with 
Library workflow. 

Library cataloging, 

circulation 

Administrative 

Services 
(Library) 

Daily As needed to 

resolve software 
bugs or add 
features 

Hyland Liberty IMS The Liberty IMS software 
maintains records and documents 
for the Agency 

Records and document 
management 

City Clerk Daily Product has 
reached a fully 
mature state 

ESRI ArcGIS The ArcGIS software maintains 

Agency geographical mapping and 
asset records. 

Geographical mapping 

and asset data 

Community 

Development 

Daily As needed to 

resolve software 
bugs or add 
features 

Tessitura Network Tessitura The Tessitura software maintains 

the customer information records 
related to Theater performances. 

Performance ticket 

sales 

Theater Daily As required by 

Vendor 

Cerritos Parking 
permits 

The parking permit system 
maintains resident permits for 
street parking between the hours 
of 3 and 5. 

Parking permit, drivers 
license and vehicle 
registration data 

Community 
Safety 

Daily When new 
features are 
required 

 


